Warranty for Dongya Photovoltaic Energy Storage Container
Smart Products

What is the warranty of energy storage system products?

The warranty of energy storage system products is divided into basic warranty and advanced warranty.
After the device is delivered,the basic warranty is automatically obtained. After the device is connected to
Huawei PV cloud or purchase Huawei offline inspection for five years.,the basic warranty is upgraded to
advanced warranty.

What is smart PV warranty services?

UK PSTI STATEMENT Smart PV Warranty Services provides Warranty Services about HUAWEI
FusionSolar Utility?C&I?Residential and HUAWEI FusionSolar SmartPVMS,if any product quality defects
occur during the warranty period, HUAWEI will provide free services based on the specified service level
and scope.

Does Huawei smart PV have a warranty?

The table above provides warranty descriptions for Huawei Smart PV's products, devices, and solutions.
These descriptions reflect the general warranty services. However, in specific countries and regions, the
warranty services and service level agreements (SLAsS) may vary slightly due to local requirements.

Does Huawei offer a 10-year warranty for battery modules?

Huawei provides a 10-year performance warrantyfor battery modules. The performance warranty standards
are as follows: The warranty of energy storage system products is divided into basic warranty and
advanced warranty. After the device is delivered,the basic warranty is automatically obtained.

1 Service Scope 1.1 Huawei Smart String Energy Storage System (ESS) Solution includes the Smart
String ESS, DC LV Panel, Smart Power Control System (PCS), Smart Array Controller ...

1 Warranty Commitments 1.1 Warranty Service Definition The warranty service is the product assurance
service provided within the product warranty scope to resolve ...

The table provides warranty descriptions for Huawei Digital Power"s products, devices, and solutions in
various business scenarios such as Smart PV, energy storage ...

The warranty of energy storage system products is divided into basic warranty and advanced warranty.
After the device is delivered, the basic warranty is automatically obtained. ...

2.2 Product Warranty The warranty of energy storage system products is divided into basic warranty and
advanced warranty. After the device is delivered, the basic warranty is ...

The table above provides warranty descriptions for Huawei Smart PV's products, devices, and solutions.
These descriptions reflect the general warranty services. However, in ...

Huawei provides warranty starts on the 90th day after the date of the product shipment from Huawei, or the
date on which Huawei receives a service request for this ...

Energy Storage System Products List covers all Smart String ESS products, including LUNA2000,
STS-6000K, JUPITER-9000K, Management System and other accessories product series.

High Performance Energy Storage System Container LMW 2mwh Lithium Battery with Advanced Liquid
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Cooling Technology and 10 Years Warranty for Industrial ...

The warranty of a DCDC power module or energy storage control unit expires when the specified warranty
period ends, irrespective of the electricity capacity of the battery.
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